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Logging in to Gestan Cloud

On Windows, instructions for connecting via Remote Desktop (RDP) are detailed on the page Gestan
Cloud Guide.

This page explains how to connect via Remote Desktop when using other operating systems.
Connecting via an RDP client is still faster than connecting to Gestan via your favourite web browser.

[0 If you experience any issues, check that your antivirus software or firewall is not blocking the HTTPS
port used by Gestan (8933).

Connection methods

e On Mac 0S
¢ On Android
¢ On Linux

Via an RDP client for Mac

First, you need to install the RDP client on your Mac. You can find it at I'appstore, it’s called “Windows
App” (formerly Microsoft Remote Desktop).
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On this screen, click the Get

feee® ) @@ @O Goro
Add Work or School Account

Add Windows 365 or Azure Virtual Desktop resources

assigned to your account.

7 Favorites
Add Workspace
Add a workspace based on a URL provided by your
admin.
B Apps
Add PC

Add a connection to a physical PC or VM based on its
name or IP address.

No Devices

To add work or school accounts, workspaces, or PCs,
click the Add (+) button in the toolbar.

NS 4 W,

On this screen, select Add PC.
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' Add PC

cloud3.gestan.fr:8933)

Credentials| v Ask when required

Add Credentials...

Friendly name: [Optional

PC name:

General

<
N

Group: ( Saved PCs

<2
S

Gateway: [ No gateway

D Bypass for local addresses

Reconnect if the connection is dropped
O Connect to an admin session
O Swap mouse buttons

AN S

To configure the settings, follow the steps below, entering:

e PC Name : the server name provided by the Gestan Cloud service, followed by the port
number. For example, if you are on server 3, enter cloud3.gestan.fr followed by 8933 (with a
colon between the two).

e Credential : select Add credentials
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Add Credentials

Username: ( GESCLOUD\CPO-DTP ]

R

() show password

Friendly name: [Dptional ]

NG 4

On the Add credential, enter:

e User Name : GESCLOUD, followed by a backslash (on a Mac: Alt + Shift + “/”), then your server
user code (three letters, a hyphen, three letters) provided by the Gestan Cloud service
e Password : your password

[IDepending on the server, you may need to specify the GESCLOUD domain before the username. In
this case, it would be GESCLOUD\UDL-YCS

General tab
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‘ A
Add PC

PC name: | cloud3.gestan.fr:8933

Credentials: (GESCLOUD\CPO-DTP =

M Display | Devices & Audio | Folders ]7

Friendly name: [Optional

Group: [ Saved PCs $J

<2
S

Gateway: [ No gateway

Bypass for local addresses

Reconnect if the connection is dropped
O Connect to an admin session
O Swap mouse buttons

5 =] - J

Configure as above.

Display tab
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{ General Display Devices & Audio | Folders ]

Resolution: |k Default for this display < -HII

s

(O use all monitors
Start session in full screen

Q Fit session to window

Color quality: ( High (32 bit) QJ

Optimize for Retina displays

Only recommended for connections to Windows
10, Windows Server 2016, and later.

Update the session resolution on resize

Only available when connecting to Windows 8.1,
Windows Server 2012 R2, and later.

Configure as shown above.

**Devices and Audio tab **
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[ General | Display Devices & Audio Folders]

Choose the devices that you want to use in the remote session and
configure remote audio settings.

Redirect: Printers
Smart cards
O Microphone

O Cameras
Clipboard mode: ( Bidirectional GJ
Play sound: [ On this computer C J

Configure as shown above.

Folders tab
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(General | Display | Devices & Audio

Choose the folders that you want to access in the remote session.

Redirect folders

Name | Path | Read-only |
Documents [Users/phil/[Documents @
+ —

You can set up as many shortcuts as you like. This is very useful for accessing your Mac’s folders
directly from the server.

There are other RDP clients available for Mac, for example:

e Jetclouding
¢ |RDesktop
e and also 2X Client.

On an Android tablet
On an Android tablet:

e download an RDP client such as 2xClient or PocketCloud.
e use the Cloud connection details provided by support Gestan Cloud (host: cloud[x].gestan.fr,
username and password, domain: gescloud, port: 3983)

On a phone
Install the “Remote Desktop” RDP client on your phone, which you can find on le the Play Store.

To configure the settings, follow the steps below, entering:
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e Computer name : server domain name (e.g. cloud6.gestan.fr:3983)
e User account : your login credentials (e.g. TGI-UTI). Depending on the server, you may need to
specify the GESCLOUD domain before the username. In this case, it would be GESCLOUD\TGI-

uTl
e Password : your login password

Ajout de PC

cloudf.gestan

Mde administrate Ajouter un compte d'utilisateur

Permuter les de la souris
TGIHUT
Aucune passerelle

Ma pas utilser pour M

Stockage
Presse-papiers

Emplacemant

4

Ajout de PC

Mode administrateur

Prrmuder les boutons de la sauris

Ematira un 5o
Micro
Carneéra

Stockage

Personnaliser

The RDP client allows you to access your files on your mobile. To do this, remember to use the

Le manuel de Gestan - https://manuel.gestan.fr/



Last update: 2026/10/12 08:35 en:cloud:acces https://manuel.gestan.fr/en/cloud/acces

storage options, as shown below.

After clicking on “Add PC”, you can enter the computer’s name, as well as the username and
password, by selecting “Add a user”.

Enable storage and the clipboard for a better user experience.

You can then launch your Cloud Gestan e by clicking on your computer’s icon

GESTAM Cloud Er o Entreprise/EN =8
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Connecting from Linux
You can connect:

¢ via one of the nombreux RDP clients for Linux.

i Other “Cloud” articles

Astuces pour Gestan Cloud

Avertissement de sécurité lors de la connexion a Gestan Cloud via rdp (avril 2026)
Bureau a distance Gestan Cloud
Connexion Gestan Cloud via RDP Windows
Connexion a Gestan Cloud

Double connexion

Etat des serveurs Gestan Cloud

Etat des serveurs Gestan Cloud (archives)
Imprimer avec Gestan Cloud

Probleme de connexion a Gestan Cloud
Sécurité/Confidentialité

Transférer vos données dans le Cloud
Vérifier votre votre connexion Internet
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