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====== ======|ncident Management

Incident management allows you to record any incident that occurs in your business, and how it was
resolved.

This tool is essential if you wish to obtain ISO 9000 or another certification for your company.

Incidents can be linked to:

Contacts,

Users,

Products,

Purchase or sales documents (orders, quotations, invoices, etc.),
Machines,

Entries,

Service calls.

Activation

Defect management is activated, and the management mode is configured, via the==
==Paramétrage General.

Defect management can be handled in two modes:

* the simple mode, in which the fault and its status are simply recorded
 the detailed mode, in which you record the anomaly and all the steps involved in resolving it

Record an anomaly

In the relevant tables, the context menu allows you to open the anomaly management screens.

O
X

T Prénom s ‘i Mdresse T C postal 7 Ville T TEEB() MNouveau +

16 Mme AUNETTE Camille CARABELLI (« ] EM 33 rue du Calvaire 57400 HOMMARTING Modifier #
2 Mme DRATEY Daisy ANYWAY SARL @ g EM 77 rue de la soif 75017 PARIS 17 01-59-86-99-8:
3 M.  EPROCHEIN Alan Alabonneheure @ 4 EM 87 rue Desnouettes 75017 PARIS
17 M HARTMAM Olger VAL DE WEISS @ E EM
7 M. HILLAIRE Mazx DANDUR & Fils @ ; EM  4bis Avenue de Latronche 12300 ST SANTIN 02-60-48-50-4¢ 29 » 53
5 M HOCQUARD DE TOU Adhémar Work and C* @ o EM
14 M. KOUTHERR Hans @ ; EM Halige5Strasse 45 0415 BERLIN
6 Mme  LENTY Sarah ®© o EM
4 Mme LEUZE Lara ANTIKOR @ ; EM 18 ter rue Maurice Barrés 08000 CHARLEVILLE b
1 M. MAROLEX Elécnore SOFAR [« ] - EM 88 avenue des ternes 75017 PARIS 01-56-58-23-8¢
8 M. PROVISTE Alain @ 2 EM
13 M. RASSURE Sam ETOILE PRIMEURS C¢ - EM 9 rue de I'Etoile 75017 PARIS 17
21 M. RIGOLLAUD Albert SOFAR and C° (« ] ; EM 89 avenue des ternes 75017 PARIS 0188334455
15 Mrme  RIKOVER Léa LE PARADIS DU FF (@ F EM 58 avenue Etienne 55293 MEUVILLE SUR |
i9 Mme SACUTI — = e - °7 rue Martenot 01400 CHATILLOM SU 03-04-56-04-8¢
o mactic | TARTIN - y = i o S
1 M. TRANC /
18 M. VAXELA \
12 Mme ZARELL = Envoyerun mail >

§ Envoyer un courrier *

Here, on the list of contacts (you can also use the Ctrl+F1 shortcut):

« if no fault has been recorded, the creation screen is displayed.

Le manuel de Gestan - https://manuel.gestan.fr/


https://manuel.gestan.fr/doku.php?id=fr:wiki:parametrage:general:entreprise#volet_divers

Last update: 2026/10/21 13:22 en:wiki:divers:anomalies https://manuel.gestan.fr/en/wiki/divers/anomalies

e if one or more issues have not been resolved, the screen listing the issues associated with the
contact will be displayed.

In simple mode

By Fiche Anomalie
1 15/BB/25 B2:E3:88 BEM

Anomalie SACUTI Elvire

Description

. . . N T . Valider
Reésume Dégradation financiére signalée Statut = Ouverture
Type =Non precises A Criticité <> Mon précise Prionté = Hormal

Reproductible <50 A Suivi EM A

REf externe

Signalement

Le 15/08/2025 02:02:51 Par q Version
Canal <Hon précisés -

Résolution

Le ) Traité par  EM Q, Version

Documents liés

2 Fichier Libellé

oSB

This screen allows you to describe the fault in detail, using the Descriptiontab.

You can attach documents to it (photos, spreadsheet or word processing files, PDFs, etc.).

In detailed mode
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"' Fiche Anomalie = O >

Anomalie SACUTI Elvire

Détails Description

dg Date par Commentaire Modif par
1 15/08/2502:17 EM <Autre> Signalement problémes financiers rapportés par Annuler %

I'entourage 4
2 15/08/2502:18 EM <Autre= Liquidation de I'entreprise

(=] ]+

In detailed mode, the additional tab Steps tab allows you to track the various stages involved in
resolving the issue.

List of issues

Access: Statistics - Issues
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"' Table des anomalies =

D F‘v Lie 2 Concerne Contact r Type Libellé ( 5 Signalé par

Mouveau +
3 PRD8 LNTCHMP Lentillons 0 <Mon précisé> Présence cailloux <» 15/08/202! - & <p Modifier &
2 PRD1 0 <Non précisé> Pb moisissures Lot 369 <> 15/08/202' - & <P _ i
1 CTC9 SACUTI Ehvire 9 <Non précisé> Dégradation financiére 4> 15/08/202! - = <P

Supprimer W

O
*

Imprimer &

-
-

Fermer X

The list shows all the anomalies recorded for the activity.

i Other articles on “Miscellaneous functions”

Anomalies

Notes de frais
Notes hiérarchiques
Post'it

Raccourcis
Véhicules
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