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Invoice reminder

- Fix Mel' A1 proofreading not yet effective for this page. In the meantime, you can ask any
qguestions on the forum.

This screen is used to send reminders for unpaid customer invoices and overdue quotations.

How to use the screen

//Access : - Customers - Invoices - “Relaunch” button //

Pg Relances — O x
~
id £ Date £ Echéance® Retard © Modepmt Y Client T Mom, prénom T Nature Y Montant S Réglé O Solde SO ¥%Rgl >
5 06/03/24 13/03/24 21 <non précisé> ANYWAY SARL DRATEY Daisy Pommes de terre Bintje 510 510
3 01/03/24 08/03/24 ¥ Carte LENTY Sarah Livraizons Janvier-Féyrier 720,00 720,00
Somme 725,10 0,00 725,10
Période  <tout> ¥  Sélection Tout voir > B2 RelTph » m Rel Mail+ > Rel Courr

The screen displays a list of all invoices with the status code “To be dunned” within the period
specified via the Period combo.

The Rel Tph button registers a telephone action in the customer file. The Rel mail button will
generate a reminder e-mail, with retransmission of the invoice, while the Rel mail+ button will
perform the same action, with a more insistent message. Finally, the Rel courr button triggers a
letter.

At the end, the date of the last invoice reminder is updated, along with the number of reminders.
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The following keywords can be used in standard messages:

* %NB_RAPPELS% : number of reminders
e %DT_LAST_REMINDER%: date of last reminder

Table context menu

; Informations client b
M Afficher les paiements Ctrl+M
Afficher les factures Ctrl+C

Enlever les pigces sélectionnées
Maedifier le noembre de rappels

Anomalies Ctrl+F1

i = B

Options écran

The Remove selected parts option removes parts from the table, but does not delete them from
the database.

The option to display coins that are not yet due (normally, they are not yet to be dunned) also allows
you to display coins that are not to be dunned, while it is possible not to display coins whose payment
method is “direct debit”, since direct debit is due.

E Other “Customer Invoicing ” articles

Invoicing: common elements

Billing: common elements
Deposits-Deposit

Document genealogy
Intermediation (practical case)
Optimize supplier orders

Part numbering

Parts links

Percentage line

Product Configurators
Warranty Holdbacks

Invoicing : Customer invoicing

Billing schedule
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Customer credits

Customer invoices

Customer invoicing: common elements
Customer orders

Delivery notes (DN)

Deposit invoices

Digital certification of invoices
Factur-X

Hourly billing

Invoice reminder

Invoices under schedule
Margin sheet

Progress

QR-Invoice

Quote
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