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Deposits and Down Payments

Gestan allows you to specify the type of payment: standard, deposit or down payment.

A deposit (also known as an ‘advance’) is any partial payment made upon conclusion of the sales
contract or after its conclusion. The deposit binds the seller and the buyer to honour the contract. A
seller who withdraws must refund the deposit and may be liable for damages. A buyer who withdraws
must pay the full amount due even if they refuse to have the contract performed: it is not possible to
cancel the purchase of the product once the deposit has been paid, unless a new agreement is
reached with the seller (excluding consumer credit). It is possible to refund a deposit, along with
compensation where applicable, if the seller fails to fulfil their primary obligation (such as the delivery
of a product).

The deposit, unlike a down payment, allow the buyer to withdraw from the sales contract. If it is the
customer who withdraws or cancels their order, they forfeit the entire amount paid.

‘Down payment’ journal entries

You can automatically post ‘Deposit’ entries linked to quotations, orders or invoices (customer
accounts), or to supplier orders and invoices (supplier accounts).

To do this, simply click on the button Deposit button in the relevant list.

You can also use the Receive Payment button in the invoices list, specifying in this case that the
entry type is “Deposit”
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These are “Deposit” type entries, which have a direct impact on the accounts.

 Depending on the general settings, this may be printed on the documents; here is an example of a
deposit of 48 euros being paid against a 120-euro invoice.

Indicating a planned deposit on a customer document

When drawing up a quotation, an order or an invoice, you can specify the deposit amount expected
from your customer.
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This amount is shown for reference only. It has no accounting implications.

 This field is automatically printed on documents if the deposit amount is greater than 0, and if no
‘Deposit’ type entry has been recorded on the document – Currently, it is only printed in the
Enterprise version, but it will soon be available in the Standard version as well.
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ℹ️ Other ‘Invoicing’ articles

Invoicing: common elements

Acomptes-Arrhes
Cas concret : Intermédiation
Entêtes des pièces
Facturation : éléments communs
Factures : options spécifiques
Frais de port
Généalogie des pièces
Importer des lignes de pièce (tableur)
Liaisons des pièces
Ligne pourcentage
Livraison partielle
Numérotation des factures
Optimiser les achats
Retenues de garantie *
Surtaxes nationales
Tri des lignes de pièce

Customer Invoicing

Avoirs client
Bons de livraison (BL)
Certification numérique des factures
Commandes client
Devis
Echéancier de facturation
Factur-X, PEPPOL
Facturation client : éléments communs
Facturation horaire
Factures client
Factures d'acompte (France)
Factures d'avancement
Feuille de marge
QR-Facture
Relance des factures
Suivi détaillé des commandes client *

Supplier Invoicing

Avoirs fournisseurs
Bons de réception (BR)
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Commandes fournisseurs
Demande de prix
Facturation fournisseur : éléments communs
Factures fournisseurs
Tarifs fournisseurs : mise à jour
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