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Migration from version 15 to version A1

The Ax versions (A1, A2, etc.) succeed versions 15 of Gestan, in particular for the implementation of
Factur-X, the new system for monitoring economic activity imposed by the state.

These new versions also bring numerous developments, both in terms of functionalities, including
regulatory functionalities such as for example the management of deposit invoices according to
French regulations (the old operation remains possible), and in terms of ergonomics.

 If you wish, technical support can carry out this 13→A1 migration for you (see our offer migration
assistance).

 If you were still in version 13 (end of operation in 2018): migration is only possible with migration
assistance intervention from technical support

Step 1: verification of the program and data

Prerequisites

Windows 10 or higher: Gestan A1 is a 64-bit program that requires Windows 10 or higher to run.
Yes, good old Windows 7 is definitely obsolete.   

Visual Studio: Normally it comes pre-installed on your computer. If this were not the case, you
would find it on this page - download the X64 version, in 64 bits.

Check your specific programs and extensions

Not all extensions have yet been migrated to Ax version. Also, check before starting the migration
that all the extensions you use are migrated. You will find the list on this page.

Likewise, if you use a specific program developed internally or by a Gestan developer partner, make
sure beforehand that it is available in Ax version.

Check Gestan update

Start by checking that you are in the latest version of Gestan 15.

To do this: Menu “?” → Check for an update. Update Gestan, if necessary.

https://www.gestan.fr/la-version-a1-est-annoncee/
https://www.gestan.fr/support-n2-et-specialise/#offres_spe
https://www.gestan.fr/support-n2-et-specialise/#offres_spe
https://www.gestan.fr/support-n2-et-specialise/#offres_spe
https://www.gestan.fr/support-n2-et-specialise/#offres_spe
https://learn.microsoft.com/fr-fr/cpp/windows/latest-supported-vc-redist?view=msvc-170#latest-microsoft-visual-c-redistributable-version
https://manuel.gestan.fr/fr/tocaddons
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Check data V15

Make sure you are in version 15.46.12 for each database, and check the file indexes.

To do this, with your Gestan version 15.46.12, connect to each of the bases you use.

Then via Tools→Administration→Maintenance→HFSQL file indexes, launch the index check, reindex if
all the indexes are not correct.

Step 2: backup

Make a complete backup of your Gestan data. In IT, you can never be too careful.

Classic connection mode (no HFSQL server)

The list of directories of all your bases is displayed on the connections screen.

(Access: Tools → Administration → Multi-company management)

Each of these directories must contain 4 subdirectories:
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The data is located in the DATABASE directory: make a copy of this directory.

Take advantage of this to do some cleaning!

Indeed, support often notices that Gestan directories contain files or directories that should not be
there!

The Gestan directory must contain only the four directories above.
The DATABASE directory should contain only .fic, .ndx, .mmo and .ftx files.
The BACKUP directory contains monthly backups of the Gestan database
(Backup_FINGERPRINT_[date]_[time].zip), and possibly security backups made during incidents
(Backup_INCIDENT_FORMAT_[date]_[time].zip). You can delete all security backups if you have
not noticed any problem with your data.
The DOCUMENTS directory normally contains two subdirectories DIRECT MAIL and TRASH, and
subdirectories CONTACT_[contact id], containing documents linked to the contact and
INTER_[intervention id].
The RESOURCES directory contains various resources useful to Gestan, and should not contain
any personal files.

Client/Server connection mode (with HFSQL server)

The location of the data is indicated in the HFSQL server configuration screen.
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Make a complete copy of this directory.

 If you had left the default location, then this location is: COMMONAPPDATA\PC SOFT\HFSQL Server
[server name]\BDD, that is to say, for example C:\ProgramData\PC SOFT\HFSQL Server srv1\BDD for a
machine whose Windows name would be srv1.

Step 3: installation of Gestan A1

<wrap em>Like all 64-bit programs, Gestan must be installed in `C:\Program Files` (and not in
`C:\Program Files (x86)`, which was the location for Gestan 15—a 32-bit application).

Also, select “Custom installation” in the installer so you can choose the correct directory
(this allows you to keep two versions of Gestan on your computer: version 15 and version A1).
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Select the `C:\Program Files` directory to install Gestan.
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Step 4: Wizard process

Once the installation is complete, the startup wizard will launch.

On the screen below, choose the option to open an existing database.

Then, specify the details of the version 15 database you wish to open. The example below shows a
local database. The `ANYWAY` directory contains a `DATABASE` sub-directory holding the Gestan 15
data.
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On the next screen, click Connect.

The message below will appear. Click Yes.

A second message (shown below) will then appear. Click Yes again.
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The structure modification screen shown below will then open.

Start the structure modification process by checking the box Yes, I have backed up this database,
then clicking the Validate button.

This process should take about one or two minutes.

Once finished, Gestan displays an execution summary message—the one shown below if everything
went smoothly.
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Upon startup, a screen will prompt you to select a company logo; this logo will be displayed on the
login window, among other places. A logo with a roughly square shape will look best.

Then, the standard version update screen will open and manage the data modifications.

Start the process using the Next button; once this operation is complete, you will have successfully
finished the migration!

Step 5: License transfer (optional)

If all your Gestan Enterprise V15 licenses expire in less than a month, purchase a new Gestan A1
license for the desired number of connections.

Otherwise, the remaining validity of your Gestan Enterprise licenses can be transferred to your A1
version free of charge!

To do this:
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send the ID number of your A1 database 1 to contact@ics-informatique.com (see below)1.
we will email you to confirm that your license has been activated2.
then click the small eraser icon 2 to refresh the license3.
restart Gestan and verify that your new license is active.4.

And there you have it!

How is your new license calculated?

Your Gestan 15 licenses will be replaced by a single license.

First, we will calculate the remaining duration (in days) of your existing licenses.

For example, if you have a V15 license expiring in 60 days, another in 90 days, and a third in 120
days, your total remaining days will be 60 + 90 + 120, or 270 days.

We will then issue a license for 3 simultaneous connections (regardless of the computer you use to
connect); its expiration date will be determined by dividing the total remaining days by the number of
connections—in this example, 270 ÷ 3, resulting in a 90-day license.

mailto:contact@ics-informatique.com
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ℹ️ Other “Technical” articles

Accès à distance
Arrondis
Développements spécifiques
e-Mailing, spam : les bonnes pratiques
Envoyer des mails avec Gestan
Etats et Requêtes
Etendre les fonctionnalités de Gestan
Externalisation du courrier
Gestan sur MAC
Mettre en place un certificat SSL
Migration de la version 15 vers la version A1
Mise en réseau de Gestan
ODBC sur HFSQL
Paiement en ligne (Paypal)
Paramétrer la recherche
Présentation générale de Gestan
Répertoires et fichiers
Sauvegarde des données Gestan
Sauvegarde des données Gestan Cloud
Serveur SMTP Google
Serveur SMTP Office 365
Serveur Spare
Temps de réponse
Tester la communication
Tester votre connexion Internet
Transférer Gestan d'ordinateur
Tuto détaillé SuperPDP
Téléphonie SIP-TAPI
Utiliser Linux

https://manuel.gestan.fr/fr/wiki/tech/accesdistance
https://manuel.gestan.fr/fr/wiki/tech/arrondis
https://manuel.gestan.fr/fr/wiki/tech/devspe
https://manuel.gestan.fr/fr/wiki/tech/emailing
https://manuel.gestan.fr/fr/wiki/tech/serveur_smtp
https://manuel.gestan.fr/fr/wiki/tech/etatsetrequetes
https://manuel.gestan.fr/fr/wiki/tech/extensions
https://manuel.gestan.fr/fr/wiki/tech/externalisation_courrier
https://manuel.gestan.fr/fr/wiki/tech/mac
https://manuel.gestan.fr/fr/wiki/tech/ssl
https://manuel.gestan.fr/fr/wiki/tech/migrationa1
https://manuel.gestan.fr/fr/wiki/tech/miseenreseau
https://manuel.gestan.fr/fr/wiki/tech/odbc
https://manuel.gestan.fr/fr/wiki/tech/paiement_en_ligne
https://manuel.gestan.fr/fr/wiki/tech/paramrecherche
https://manuel.gestan.fr/fr/wiki/tech/presentation_gene
https://manuel.gestan.fr/fr/wiki/tech/repfics
https://manuel.gestan.fr/fr/wiki/tech/backup
https://manuel.gestan.fr/fr/wiki/tech/backupcloud
https://manuel.gestan.fr/fr/wiki/tech/serveur_smtp_gmail
https://manuel.gestan.fr/fr/wiki/tech/serveur_smtp_365
https://manuel.gestan.fr/fr/wiki/tech/serveurspare
https://manuel.gestan.fr/fr/wiki/tech/temps_reponse
https://manuel.gestan.fr/fr/wiki/tech/testcomm
https://manuel.gestan.fr/fr/wiki/tech/testinternet
https://manuel.gestan.fr/fr/wiki/tech/transfert_machine
https://manuel.gestan.fr/fr/wiki/tech/superpdp
https://manuel.gestan.fr/fr/wiki/tech/sip-tapi
https://manuel.gestan.fr/fr/wiki/tech/linux
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